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To Whom It May Concern.

This letter serves to confirm that Patrick Kagi (Born: 27.09.1977) was contracted to SOCAR Energy
Switzerland GmbH from Up-Great to complete a role of Senior Systems Engineer from 01.05.2012 -
31.10.2013.

During his time at SOCAR Energy Switzerland, Patrick’s scope of responsibilities covered the wide yet
in-depth range of the following:

e Install, configure and maintain our cluster Astaro firewalls.

e Configuring our complex in-house Wi-Fi and VPN environment.

o Assisting with the installation of our Netapp storage device and maintaining it afterwards.

e  Successfully virtualizing existing old servers to our VMware environment, which he also
maintained and fine-tuned as and when it was required.

e Installing many various servers, applications and routing the traffic correctly to ensure A-Z
completion of a task. This was usually done with people globally so communication was
always critical and always worked flawlessly.

e Implementing a new Windows 7 image as a standard image for SOCAR and doing a complete
rollout for us.

e Active directory and other base services cleanup for our new environment.

e Creating documentation on all work that got done to ensure seamless supporting of the
service in the event he was not on site.

e Deeply involved in upgrading and further fine tuning of Citrix of our various environments.

e Instaling and maintaining SCCM for SOCAR, This includes Windows patching and
applications updating.

Patrick is a pleasant person to be around and formed great working relationships with many users that
he has dealt with. Patrick was proactively looking at improving our IT environment which proved
invaluable to us. He is always willing to learn and adapt and thus making him a very flexible and
valuable individual.

We all enjoyed working with him and he will be sorely missed at SOCAR. We wish him all the success
for his bright future he will surely have. Should you ever wish to contact me for additional information
kindly do so on the below details.

Best Regards

Roland Aring

IT Infrastructure Manager

+41 79 129 27 67
roland.aring@socarenergy.com




